@H ERLOCK

Power your fleet
with Industry-
leading dispatch

Smarter automation with Sherlock

Designed to make better decisions for your fleet as a whole




< S HERLOCK AUTO-ALLOCATION

Auto-allocation designed to replicate
real world decision making

B Pioneering dispatch — automated proven dispatcher decision-making to
unlock growth at scale

m  Built to handle high volumes of bookings simultaneously without
compromising on decision-making quality

B Optimises both best driver for a booking and overall fleet efficiency Iin real
time

B Manages complex customer requests and prioritisation whilst ensuring
consistent service levels across the fleet
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s H ERLOCK INTELLIGENT DISPATCH

Intelligent dispatch decisions based on real
data and live traffic conditions

Prioritise what matters to your business
B Configure dispatch to prioritise what matters to your business — from driver distance to pick up, customer priority, driver empty
time or a combination of all
Flexibility to align allocation with your business model, whether that's corporate accounts or B2C rides

Ensure you're equipped to service passengers through capacity management that balances booking acceptance against actual
fleet capacity

B Multiple allocation workflows — if best driver can't find a suitable driver, offers and bids keep trips moving and maximise
automation

B Issues and alerts screen automatically monitors full trip lifecycle to maintain consistent service levels across the fleet by
proactively identifying, resolving or escalating trips with issues
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@H ERLOCK

BETTER PRODUCTIVITY

Maximise efficiency

01

Reduce dead mileage

Smarter routing cuts empty miles across your
fleet.

03

Boost driver earnings

Optimised allocation making drivers more efficient
and productive.

02

Increase customer satisfaction

Faster, more reliable pickups and consistent
service.

04

Maximise efficiency

Every decision optimised for the fleet as a whole.
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@H ERLOCK

Deliver better
outcomes for your
business with
Industry-leading
dispatch.

Sherlock — Smarter dispatch automation
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